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82 PERCENT OF YOUR CUSTOMERS’ NETWORKS DON’T HAVE COVERAGE, MAKING 

SMART CARE A HUGE OPPORTUNITY.  Cisco Services are a lifeline for your customers that 
can make you look like a hero while building recurring revenue for your business. Cisco 
Smart Care Service provides intelligent, comprehensive network care and improvement 

for your small and midsize business customers. It proactively verifi es that their networks are secure, 
reliable and functioning optimally, helping them improve employee productivity and get more from 
their technology investments. 

Service contracts cover the entire Cisco network infrastructure with automatic renewals, improving 
attach rates and easing the burden of contract ordering and management. Ingram Micro offers dedi-
cated Smart Care resources to assist with developing and building your Smart Care business practice. 
For more information, call Andrew Gates at (800) 456-8000, ext. 66486. 
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