
• Want to sell cellular wireless without dealing directly with the  

carriers? 

• Confused with carrier activation tools and looking for            

someone else to manage your customer activations? 

• Tired of waiting 60+ days to get paid for an activation? 

• Do you need access to more devices, application and              

accessories than just what the carriers are selling? 

Ingram understands that while selling mobility solutions may not be your 
primary focus, you are still presented with opportunities to help your     
customers take advantage of the benefits of being “mobile”.  If mobility is 
your focus then Ingram can help by doing all the “heavy lifting,” allowing 
you to concentrate on selling. 

 

 Ingram can help with the following and more: 
  

▪   Managing the activation process with the carriers via a unified         

simplified tool 

▪   Paying out commissions within 15 days from the end of the month if 

we manage your activation … we do not wait for the carriers to pay us    

before we pay you! 

▪   Managing any flashing, configuration, kitting/bundling                 

requirements 

▪   Support any middleware licensing requirements – Microsoft, Good, 

RIM, Intellisync, etc… 

▪   Robust Internet site to help you understand the mobility market – 

www.ingrammicro.com/mobility 

▪   Resources to help train your sales teams or just to be there to help  

understand the carrier programs and answer questions 

 www.ingrammicro.com/mobility 

“Work is something you do, not a place you go!” 

Ingram Micro Mobility 
Solutions 

Ingram Micro Contacts 
 

 

 Wireless Market Development 

Managers  

(Field Resources): 
 

Joe Buonocore       

716-812-1441  

joe.buonocore@ingrammicro.com 

 

Fred Murschel       

716-633-3600 x67198  

fred.murschel@ingrammicro.com 

 

Jamie Rudolph     

 714-382-2313   

jamie.rudolph@ingrammicro.com 

 

 

 

Wireless Market Development 

Specialists  

(Inside Sales Resources): 
 

Sprint: 

Nathan Gavacs         

 716-633-3600 x66669 

nathan.gavacs@ingrammicro.com 

 

Cingular: 

Tim Poczciwinski    

 716-633-3600 x66011 

tim.poczciwinski@ingrammicro.com 

 

Nokia/Intellisync: 

Marc Shackelford 

716-633-3600 x67658 

marc.shackleford@ingrammicro.com 

 

 

Ingram Micro 

Tech Support Help Desk 
Hours:  9 AM — 6 PM EST 

 

1-800-445-5066 

 Mobile Devices x76144 

Network Security x76102 

  



Jamie Rudolph – West MDM Mobility

Office: 800-456-6783 x22313

Cell: 949-836-3514

Jamie.Rudolph@IngramMicro.com

Frederick Murschel – East MDM - Mobility

Office: 800-456-6783 x67198

Cell: 716-908-3237

Fax: 716-616-1150 

Fred.Murschel@IngramMicro.com

Mobility Market Development Team

Last updated: 3/1/2006

Joe Buonocore – Sr. MDM –Mobility

National and Corporate Accounts

Cell: 716-812-1441

Joe.Buonocore@IngramMicro.com

Mobility Inside Team
Tim Poczciwinski – Cingular Wireless MDS

Office: 800-456-6783 x66011

Tim.Poczciwinski@IngramMicro.com

Nathan Gavacs – Mobility/Sprint MDS

Office: 800-456-6783 x66669

Fax: 716-565-8870

Nathan.Gavacs@IngramMicro.com

Nokia Service and Support Licensing

Marc Shackelford –

Office: 1-800-456-6783 x76439 

Marc.shackelford@IngramMicro.com

Team mailbox: nokia-

licensing@ingrammicro.com
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Nokia Sales Desk

Paul Bapst

Office: 1-800-456-8000 x65146 

paul.bapst@ingrammicro.com


