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Customer Use Case:  Secure Document Management

1. The Background: 


2. The Challenge: 


3. The Solution: 


4. The Process: 


5. Phase 2 Plus Use Cases: 


6. Summary: 


Direct Benefits: 


Visibility to items checked-out of the storage facility including who checked it out.


Secure recording of removal of items


Instant visibility to location of staff and items at any point of time


Process application rules verified and alerted if not allowed


RFID foundation in place for future Phase considerations





Government Facility


1 location 


Houses thousands of secured documents, media and assets


Highly secured facility 





Automated notification of staff to return items through RFID workflow


Secured entrance and exit to the grounds of the facility


Security Patrol routes confirmed through RFID around the perimeter of the facility


Security alerts generated automatically based on breaches of business process


Staging the return of items back into the secured storage areas. 





Each document, media and asset has an RFID tag which is associated to that item in the document management system.  In addition, each staff member has an RFID ID badge that they are required to where whenever they are on the grounds of the facility.   When items are checked out of the secured area, an RFID read point now automatically records the document removed, who removed it through association to the staff ID badge along with a date and time stamp.  Items are received back into the secured area with the same process.





At any given time, their may be a request for a particular item or staff member due to the nature of the facility.  By “zoning” the facility with RFID read points, management at any time can simply inquire via a screen as to the location of staff or an item.  As items and staff move throughout the facility, their locations are being recorded passively with RFID.   








Passive RFID smart tags attached to each document / media


Employee RFID ID badges


Handheld Mobile Portal for tag commissioning


Read Points at each defined zone within the facility (Readers and Antennas)


Integration to existing database management system


Integration into security system including biometrics





Documents & Media are securely stored within the facility


Check-in / Check-out process is manual


After the document/media is checked out, individual staff has ownership of the media


Limited visibility to documents and media as it moves throughout the facility


Limited visibility to staff movement that is associated to the documents / media 








RFID in Action…





						Start Small, Think Big








