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Customer Use Case: University IT Asset Tracking

1. The Background: 

2. The Challenge: 

3. The Solution:
. 


4. The Process: 

5. Summary:




Inventory inaccuracies greatly reduced through reduction in mismanagement and shrinkage.


Confirmed receipt and allocation of assets.


Passive auditing of physical inventories reduces significant labor costs. 


Future scalability of RFID 


Flexibility of portable read points





Using handheld readers, staff within the receiving / warehouse management area commission passive RFID tags on assets as they are received and entered into the University’s inventory management system. As inventory is ‘checked out’ by staff, students or administrators, tags are read with approval of the asset for release and update of inventory systems– all in real time.  Read points are established at all entrance/exit points within the inventory area. As the asset is moved through the read point, the tag is read and associated with the inventory status. If the asset is cleared to move, no notification events or alarms are triggered – date and time of read are collected and associated with the inventory file. If the asset has not been released, the system recognizes that the item should not leave the facility and an event is triggered to notify security and other staff that action is required immediately.  Monitoring assets in this manner greatly reduced shrinkage and inventory discrepancies. When an item is return,  it first passes through the read point – data is captured and recorded. The tag is then assigned a new status and returned to inventory.  Future plans to scale RFID out to ID cards as a way to associate assets with the individual that are moving them are currently under way. 





Handheld Mobile Portals


Passive Reusable RFID tags


Strategically placed read points around perimeter of inventory areas, using RFID Readers and antennas


Integration to existing inventory management system


System alarms to notify security of discrepancies





Lengthy process managing capital assets due to multiple departments


Paper process tracing asset movements


Staff recording, logging and filing information about receipt of assets and allocation


Inventory discrepancies, missing assets and challenges with shrinkage leading up to millions of dollars of loss





Public University


500+ Acre Campus


More than 25,000 Students


More than 700 faculty members











RFID in Action…





						Start Small, Think Big








